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Citizen Participation 
Techniques/Function Matrix 

 
Function  

 
Technique 

Identify 
Attitudes & 

Opinions 

Facilitate 
Participation 

Answer 
Citizen 

Questions 

Disseminate 
Information 

Generate New 
Ideas and 

Alternatives 

Resolve 
Conflict 

Develop 
Support/ 
Minimize 

Opposition 
Charette 

 
X X X  X X X 

Advisory 
Committee 

X X X X X X X 

Bond 
Referendum 

X X    X  

Surveys 
 

X       

Public 
Hearing 

 X X X    

Focus Groups 
 

X X X     

 
 
 
Use Multiple Techniques for Public Input to get a better representation of the community needs and insure that 
everyone has had the opportunity to provide input into the process.   


